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Warranty

Porcelain Basin and Sink Collection

The warranty for the Porcelain Basin and Sink Collection covers all defects in materials and
manufacturing for a period of 1 year from the date on which the owner originally purchased the
product directly from an authorized Acri-Tec distributor.

The warranty is only valid to the original owner.

The warranty does not apply to cases of incorrect installation, damage due to negligence, misuse,
thermal shocks, cigarette, flames, natural catastrophes or other accidents. The warranty does not
apply to damage incurred during installation or during shipping.

Acri-Tec is not responsible for costs and claims that may arise from the purchase of a product that is
unsuited to the structure of an existing building or vanity / countertop.

Any transformation or alteration made to an Acri-Tec product automatically voids the warranty. The
Manufacturer’s warranty is limited to repair or replacement with a product of equal value, provided
the claim is made to Acri-Tec or an authorized Acri-Tec dealer within the warranty period. Labour
costs and any other expenses entailed in replacement of an Acri-Tec product are not covered by the
warranty.




